Friends and Family Survey July 2020
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	16
	1
	0
	0
	0
	0



Thank you to the 17 patients who completed July’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Excellent professional care, as always."
· "effective, efficient delivered in a pleasant and pleasing manner"
· "No issues, felt safe and good service"
· "The surgery is very helpful, in line with Covid19 I was made to wear a mask which tells me the surgery isn't taking a relaxed approach to the situation"
· "GP made me feel safe and answered my questions well."
· "Very understanding and helpful"
· "Gp very friendly and gave me time to discuss my concerns"
